
To: 
From: 
Sent: 
Subject: 

[~~~~:.~~f.~~~aJ~!.~~~i.~vvaterrt.org] 
Smith, Bonnie 
Tue 2/18/2014 4:23:22 PM 
RE: checking in 

From: i-·-E~~·s·=·-P·~~~~~-~~--P·~i~~~Y-·~vvaterrt.org] 
Sent: r'noay;-reuruary-T4~·-zo-r'f·?: 05 PM 
To: Smith, Bonnie 
Subject: checking in 

Hi there, 

Ken isn't a happy camper. We are preparing a statement that explains, in more detail, why we 
cannot make the requested report publically available. My thought is to share this statement with 
Ken and his editor as well as having it at the ready to distribute to other media if Ken insists on 
making this a more public issue. You mention that your boss knows his editor- was wondering 
if s/he had any thoughts on the benefits/risks of reaching out to his editor? Any insights or advice 
would be much appreciated. 

In addition to this statement, we are working on an info sheet re: the issue at hand (why should 
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utilities feel confident in utilizing a flushing plan with chemicals like MCHC and PPH (or not), 
etc.) and have let Ken know we expect to provide him this info sheet by COB on Wednesday. 

Have a warm and safe weekend! And thanks again for all your help. I'll continue to keep you in 
the loop. 

Jill 

r·~~~-~-~-;~~~~~~-;-~-;~~~~~-i 
L·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·-·J 

Director, Communications and Marketing 
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